
Welcome
The word ‘unprecedented’ 
has been used more in the 
past year than in the previous 
hundred – but nonetheless 
the growth in the market is 
currently unprecedented and 
is straining logistics resources 
nationally. Yet TPN has risen 
to the challenge as we always 

do: by investing, collaborating, 
and sharing skills and 
resource. Throughout this 
edition you will see evidence 
of massive investment by our 
Partners in additional fleet 
vehicles, in new premises, in 
many more staff – all to keep 
their service promises to you.

This is a challenging time. It’s 
been challenging ever since 
we plunged into COVID 19 
as keyworkers and it hasn’t 
let up. We are still the best 
palletised freight distribution 
network and our people are 
heroes. But even heroes find 
it tough sometimes. 

I’d ask all customers to give 
realistic delivery windows 
to recipients and to give us 
all the information we need. 
And, as always, we will strive 
for excellence in return.

Mark Kendall
MD, TPN

John Pearce Transport supports driver into new role
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TPN is the first network to give
drivers on-screen risk assessments
TPN drivers will now use ePOD devices to risk assess tail-lift 
deliveries at every site, in line with new industry guidance

TPN is the first network to act on new industry best practice safety guidance and equip 
its drivers with software to risk assess tail-lift deliveries.

Under new guidance developed by the Road Haulage Association and endorsed by 
the Health and Safety Executive, consignors, depots, networks and drivers all share 
responsibility for safe tail-lift deliveries.

“Our drivers will be risk assessing every site before making their delivery, and can only 
proceed if it’s safe,” says TPN MD Mark Kendall. “Freight owners can help us ensure every 
delivery is successful by gathering information about the delivery site at the point of sale.”

Tail-lift deliveries require:

• Access for HGVs with plenty of parking space and no restrictions
• Level, firm ground 
• A properly packaged and secure pallet
• Somewhere safe by the kerb to leave the pallet
• An adult to take receipt
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John Pearce Transport driver Karol Koziol 
has been sponsored into a new role by the 
company, following health issues which took 
him off the road.

Karol is now putting his long experience behind 
the wheel to good use as a driver assessor and 
is also training as a workshop technician.

“Karol is a long-term member of the team and 
we’re delighted we could find alternative work 
which appealed to him and through which he 

can continue to progress and learn new skills,” 
says MD Clive Davies. 

The company will provide full training, and Karol 
will be an asset helping other drivers perfect 
their skills.

The company has also been investing in 
resources to meet demand, with a new artic 
DAF XF, a new Mercedes rigid, 8 new trailers, 
a double deck trailer, and four electric pump 
trucks to make warehouse work less onerous.

https://www.thepalletnetworkltd.co.uk
https://www.pearcetransport.com


TPN depots throughout the UK are investing in extra resource, vehicles and staff 
members to ensure that our service levels remain high throughout this period of 
soaring pallet volumes. 

Hallam Express honours 
Captain Sir Tom Moore
Hallam Express has taken the opportunity of new fleet arrivals to honour 
Captain Sir Tom Moore, with his name etched across the front of one of its 
new tractor units.

“As keyworkers during the pandemic, we were all very moved by Captain 
Tom’s determination and selfless action to raise money for the NHS. 
He was an inspiration for the whole country,” says sales and marketing 
manager Betsy Simpson.

Other fleet additions include two Scania tractor units and a new rigid, 
dressed with TPN curtains.

The company is also encouraging young people into the industry, with a 
new apprentice in customer services, and a learner driver who has come 
up through the company’s Warehouse to Wheels programme. Matthew 
Hempshall has been with Hallam Express for four years since leaving 
school, and is part-way through his HGV licence acquisition.
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Beacon Roadways has invested in a new 
26 tonne vehicle for TPN collections and 
deliveries, to help meet growing customer 
demand. However, this new truck is 
also sporting the company’s refreshed 
brand. Sales director Hannah Mocroft 
says it’s important that the logo remains 
as progressive and modern as Beacon’s 
approach, with its tagline “Driving industry, 
delivering service”.

GPT turns replacements into additions
Rochdale-based GPT Logistics has extended its TPN collection and delivery 
fleet with two new MAN rigids and two more 7.5 tonne trucks.

When transport manager Paul Shaw ordered the vehicles from their local MAN 
dealer, he intended them as replacements. However with the surge in customer 
demand for TPN services, Paul has kept the older vehicles as spare resource to 
ensure that service levels are always met.

“We take our vehicles with excellent repair and maintenance packages so they 
offer extremely safe, reliable service with manageable costs,” he says. “That’s 
given me the flexibility to continue running vehicles which would normally be sold 
on but are still perfectly serviceable.”

The vehicles are bought and maintained from MAN in Rochdale which is just 500 
yards from the depot, minimising time out of service.

https://hallamexpress.co.uk
https://www.thepalletnetworkltd.co.uk
https://www.beaconroadways.com
https://gptlogistics.co.uk


Burcombe expands into new five-acre site
Saltash-based Burcombe Haulage has responded to a massive 
uplift in pallet volumes by opening a new five-acre site primarily 
for TPN palletised distribution customers.

Burcombe MD Carina Hodge says: “We’ve experienced a 35% 
increase in business in the past three months, which is wonderful 
but requires a matching investment in resource. Five Acres will 
offer far more dedicated space to cater for the needs of our 
TPN and haulage clients.”

The new site complements the original St Dominick premises, 
but also gives more space for warehousing and general haulage.

The company has also met the increase in demand with 15 new 
staff members since January, eight new vehicles ranging from 
26 tonnes down to 3.5 tonne vans, a new straight-frame trailer 
and a new double-decker. All of these vehicles are dedicated to 
TPN work. Carina says: “We invest in a range of smaller vehicles 
because they ensure that we can reach every destination, 
however tucked away in the Cornish countryside.”

“We expect the volume growth to continue as lockdown eases 
and Cornwall heads straight into tourist season. We’re looking 
forward to a bumper summer in the South-West!”

Burcombe is also covering more territory than ever before, with 
deliveries further west into Fowey, St Austell and Looe, as well as 
its traditional ‘gateway to Cornwall’ areas.

Oxford Carriers invests in telescopic conveyor 
for devanning containers and new lease vehicles
Witney-based Oxford Carriers has invested in a high-rise 
telescopic roller conveyor to help speed the process of 
devanning containers.

The unit was bought to meet a 30% increase in product 
brought in by a fulfilment customer, and makes in-bound 
deliveries much more efficient.

The company has also acquired two new DAF artics with single 
deck trailers. The vehicles are fully equipped for running in 
London, which has strict direct vision and emissions standards.

“We’ve also completed training for eight team members on 
our ‘man-up’ trucks,” says MD Grant Morris. “We have our own 
RTITB accredited instructor so we can ensure that safety is 
always paramount.”

The electric ‘man-up’ trucks are useful for narrow aisle work 
and selecting product from high-bay racking. “Our FLTs are 
all electric which means there are zero emissions within our 
warehousing spaces,” says Grant.

Oxford Carriers is a full-service logistics operation.
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RT Page is proud of pandemic performance
Arundel-based RT Page says it is extremely proud of its 
performance throughout the COVID19 pandemic, which saw 
it supporting its community, its workforce and customers 
unfalteringly despite the events side of its business being halted 
by lockdown.

“We took no government money and we didn’t furlough any 
of our staff, despite our events business effectively closing 
for the duration of the pandemic,” says operations director 
Stuart Barker. “We also subcontracted work to support partner 
companies who normally specialised in events and would 
otherwise have had to close.”

The company also did substantial work delivering to the 
NHS at cost.

“We were also sensible to the devastating impact of lockdown 
on many of our customers, so we reduced rates and extended 
credit where necessary to support them,” says Stuart. 

“RT Page and TPN both believe in support, collaboration and 
partnership,” he says. “That has to be reflected in your actions. 
We tried to live those values throughout the pandemic, and 
support as much of our business community as we could in 
practical ways.”
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LTS Global challenges perceptions of Down syndrome
LTS Global Solutions has dedicated two more of its trucks 
to the support of the PADS charity, in order to challenge 
perceptions of Down syndrome.

The rear doors of the vehicles showcase lovely images of 
affected children which emphasise their individuality and ability 
to partake in everyday activities, not simply the condition. LTS 
MD Dave Hands says the previous trucks were very well received 
by the team, the public, customers and the children themselves.

“Positive About Down Syndrome is an important parent-led 
initiative to help people see children, not disability,” he says. 
“We’re very happy to continue supporting PADS.” 

The company has also made new appointments in its finance, 
network planning and logistics administration teams, while 
some long term members of staff have shifted role. Operations 
planner Sean McGuigan has become Compliance Officer, and 
Mike Cullen has taken over responsibility for the TPN operation.

Dave says: “We have much to be proud of, not least passing our 
TPN ISO 9001 audit and achieving FORS Bronze in April.”

Fresh approach for Pallet Network Anglia following buy-out
Wisbech-based Pallet Network Anglia, also known as PE 
Logistics, has undertaken substantial fleet investment and a 
rebrand following its acquisition by WS Transport.

PE Logistics is renewing its fleet, with eight new tractor units 
and three 26-tonne vehicles replacing older units on its 
28-strong fleet. The vehicles will be leased, as this provides 
repair and maintenance support and the best return on 
investment.

“Having a new modern fleet is important to maintaining our 
service levels and our environmental credentials,” says sales 
and customer liaison Kelly Wilding. “New vehicles offer the 
greatest reliability, the lowest fuel usage and the lowest 
emissions.”

The vehicles also sport a vibrant new look which captures the 
PE Logistics brand and the Pallet Network Anglia trading name 
customers know so well.

“Business is booming,” says Kelly. “Although spectacularly high 
volumes have been challenging for everyone in the logistics 
sector, it is great news for the economy. Local demand for our 
services is so great we have a waiting list of companies who 
would like to work with us.”

She emphasises that the company is careful to only take 
on work it can fulfil to satisfactory service levels. “Resource 
is finite for everyone,” she says, “and we want to do well by 
customers. No responsible business expands to the point of 
service failure.”

https://rtpage.co.uk
https://www.thepalletnetworkltd.co.uk
https://www.ltsglobalsolutions.com
http://www.palletnetworkanglia.co.uk

